
Lin Laurie Sample Screenshots
This screenshot shows the frontend design of a RoboHelp project involving a medical testing laboratory help system. It is done in Flash Help and is a combined project of two separate help systems as both are very large on their own. There are hot links to specific areas of the help to the right of the Where do you want to go today graphic.
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This image shows the Index detail for the project.
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This screenshot shows what the glossary looks like. 






[bookmark: _GoBack]This screenshot shows a sample of the process flow diagrams I created for the project. In the live help system, if you mouse over the symbols in the process flow you can click on the hot item and it will take you to the corresponding help topics so you can do the procedure. 
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This screenshot shows a little bit of the organization of the help system in the Table of Contents and some of an actual procedure. 
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This example shows another sample procedure. 
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This help system is currently under review. Please send an e-mail (below) to let Lin Laurie know if you encounter any errors while viewing this help
system. You can click at the bottom of any page to open an e-mail form. Thanks!
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Failed Medical Necessity Overview

Systems Used: OnBase, HARP, Accessioning

Timing: Daily or as needed
Used: Only when Medicare is the primary insurance cartier
Process Flow Diagrams:

 Eailed Medical Necessity

« No Diagnosis

» Over 23 Units (No longer used) Term Date of 12/2012
Overview
There are two process diagrams and discrete procedures used to process HARP tickets with missing diagnosis codes

Note: As of 1212012 we no longer put over 23 units into a separate work flow and list.
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