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Forecasting and Provisioning Overview

Forecasting is done to provide each BU with an idea of their infrastructure needs for thaiangcgear. It allows
leadership to plan for the costs prior to the need occurring.

In the past we used several QuickBases to track our needs:
A DCOR-Data Center Operations and Planning QuickBase
A FastPath-to track our unplanned infrastructure needs
A BMO ®mpute/Storage Inventory QuickBase
A Esow
A MFA
Financialg We used our old DCOP and related systems to provide:
A Forecast Entry-We entered forecast data for a future quarter and can track costs.
A Budgeting/Plan of Record We used it to review for the nextfiture quarters.
A Updating Changed ResourceBynamically reallocate resources if priorities changed

Provisioning- On the provisioning side we used a multitude of systems to provision our servers and that part of the
process was completely separate frauar old demand proces$Ve had manual processes for:

A Requesting new hardware
A Approvals
A Building, resizing, and returning hardware
Capacity Planning
A Review BUFG/SDT capacity commitments for current, next 4 quarters (rolling), and fiscal year.
A Finance vievof capacity commitments for current, next 4 quarters (rolling), and fiscal year.
Capacity view of demand for the next quarter and next 4 quarters (rolling

Now we are using a customized Hosting Demand Management process in ServiceNow to track our tohesieeds.
With our new tool we get the followingenefits

A One entry point into our forecasting, approval, and provisioning processes.
A A greamlined forecasting entry and approval process.

A Improvel visibility and accountability of infrastructure requss

A Understand the impact on our budget of infrastructure requests.

A Improved tracking of approved hardware purchases.

Whatis Hosting Demand Management ?
A The process where each business unit defines their infrastructure requirements.

A Theserequirementsfeednt ui t*s financial operations in the



T Capacity Forecasting and Planning
I Capital Expenditures (CapEx) and Operational Expenditures (OpEXx)

T Cost Allocations

Why are Changes Necessary?

After | ast year ' s w&recognifed thd nead toimplenient a mdnthly demamd collection method
and consolidated Opmech to review rationalize demand, prioritize, approval of allocations and review of exceptions or
unplanned demand. This process has been temporarily owned by3PiEDsuch time it was ready for handoff to the

Eco Teams for ongoing ownership.

What is Our New Demand Management Strategy?

To save costs and prepare for adoption of Rg&heration infrastructure technology and hybtbud models, many
organizationsare adopting commerciadtyle demand and service management that has two key characteristics:

1. A standard services catalog with clearly priced offerings that can be consumed on-tinpeisguantity basis.
Such a catalog requires creating bottam unit msts for each service based on a detailed bill of materials. This
means that unit costs should be an aggregation of all the components making up the service and not an
arbitrarily stipulated cost mostly based on averages and allocations.

2. Roles have beerstablished for IT to interact with business partners in a more commerciakivayuding roles
for product managers who can define standard offerings and solutions and architects who can help developers
combine the right mixture of them to meet business dee

3. One of the attributes of an effective demand and service management strategy is that has a comprehensive
service catalog that presents a range of infrastructure offerings defined by functionality, service levels, and unit
costs.

Ideally, the cataloghould include five to ten services in each service area: for example, databases, application
platforms, and web platforms, covering 80 to 90 percent of infrastructure requests and costs.

As many services as possible should be delivered through-sesétfe portal with automated provisioning. A
service catalog could also include external services, such as-plaliec computing.

4. This is the direction that we are moving towards and ServiceNow can support this vision.



Hosting Demand Management Applic ation

The Hosting Demand Management Application serves these main purposesIwniitiitin
Forecasting side:

1 Allows portfolio managers, project managers, and others involved in the forecasting process to enter requests
for infrastructure into one tool.

1 Provides them with a tool that lets them track demands by quarter, push through demands that are urgent, and
lets them request approvals whenever needed (within approved forecasting submission dates).

Leadership side:
91 Provides Intuit a one point of entry amdanagement of infrastructure requests far out in front of need.
9 Allows leadership to approve changes to a prior approved purchase with ease.

Provisioning side:
1 Provides a automatedmethod forprovisioning infrastructure.

1 Allows all provisioning to take place from within one tool.

Hosting Demand Management Roles in ServiceNow
ServiceNow' s Hosting Demand Management application br

1 (Requestery Those who enter hostg demands. For example, Portfolio
Managers, BU PMs, or Business Analysts.

1 (Approverg Those who approve hosting requests, such as BU approv:

1 (Provisioner$ Those who enter provisioning details and who may also Requester
assist in the provisioning process origemands are approved. This
group could include Service Delivery Teams, Plant Ops, or other othe
who may play a part in bringing infrastructure to a state of readiness.
Approvers

The process for requestingpproving, or provisioning infrastructure needs by

roleis:

Requestor Role Provisioners

1. Enter a Demand record.

2. Enter an Environment Request record.

3. Enter one or more Environment Detail records.
4

Submit your request for approval.
Unless the approval is denied, the part of the requester in the process ends here.

Approver R ole

1. Review requests at designated intervals.



2. Approve requests that are seen as valuable to your BU.

3. Continue reviewing new and previously approved infrastructure until 1 quarter out from need.

Provisioner/Plant Ops/Service Delivery Team (one or more of th ese roles may be
involved):

1. If the Demand is approved, at 1 quarter out, begin entering provisioning details in Hosting Demand
Management application in ServiceNow).

2. Once the provisioning details (IR records) are entered, those details will generategdRegjoests in
ServiceNow.

3. The Change Requests will spawn one or more Request records that generate one or more Catalog Tasks that
assigned Service Delivery team to provision.

4. Ininstances where there are changes to the infrastructure, the assigrtbe @fatalog Task will submit a Change
Request for the work to be done, specifying a by when time and date.

5. Once a Change Request is completed for the infrastructure, the CR is closed, and then the Catalog Task is clos
by the person who submitted the Chige Request.

6. After all Catalog Tasks are completed for a Request record, that Request is closed.
7. Once all Requests for an environment are closed, the Environment Request is completed and closed.

8. Once all Environment Regu eddatusifRRebapgeets ClesedLonplete ihswe e d
the Hosting Demand Management application.

Getting to Know the Interface

You can open thelosting Demand Management Applicatioy typing“Host' or Demandn the Filter at the togeft
corner of the ServiceNow screen.

Welcome: Lin Laurie &

7 Filter ® A

k=4

ServiceNow Training

¥ Get Trained!
W New Fuji Ul - Video
¥r Using Collaboration -
Video

How to Create Reports -
Video

Once you enter the key term, you will see the Hosting Demand Management Application with all modules displayed.



oo o
7 | Host ))®
Hosting Demand Management
W My Demand Records
W My Environment Requests
W My Approvals
¥ Demand Records
¥r Create New
W All Active Demands
¥ Complete Demands
¥ Environment Records
W Environment Request
¥ Environment Details
W Provisioning Details
¥ Snapshots
W Environment Request

Snapshots
wr Environment Details

Snapshots

Display Module Review

The first part of the Hosting Demand Management mshaws your own work.

Hosting Demand Management

W My Demand Records
¥ My Environment Requests

W My Approvals

My Demand Records

This list shows all demands that you submitted by demand number. | also displays the status of each demand.

OO TR T < Inlrkative - FG L2 ~ State ) Application = Priority + Total costs
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DeANDR00 1 119 Tent Inkathe Approved - High

Regquest for new or aded
CMNDR201 151 15 arskptidy s S Approvait ADDE.COmM « 2-High $104,3
hardware .

DMNDO00 17 Tach Rafresh Denft Tigbo Tas com » 2-High £34,

DMNDOC0 1621 Businass growth

My Environment Requests

Currently shows all demands requested.



{(x) Environment Request Details () State ) Month
Production (prd) / Q1 Pending Approval August
Pre-production (ppd) / G2 Approved December
Pre-production (ppd) / Q1 Draft August
Production (prd} / Q1 Draft August
Pre-production (ppd) / Q1 Draft August
Production (prd) / Q1 Draft August
Production (prd) / Q1 IR Complete August
My Approvals
Shows any demand reais needing your approval.
< Statm «: Appeover +) Comments < Appecrenl for « Crostod * Conks
=David Mine
o D4-07-2015
Cancofled Uit Ming ChGoN72a1) 012122 8M
02057015
el = 0223.32 PM
04082015 L0518
Somyes  CEALME0s  0G2822PM.  CHOONZHNN 10.32.06 AM
e David Milee (Co
SF282115 01262015
Ao QA hling gi‘!‘j l:j:‘..(. AGODSIGT 09528 AM
01272015 01-27- 2015
arns  Owdthios  O1OAIPM.  CHOODSIEY 124404 PM
o David Mk (Co
01212015
0118

Demand Records

This section of the Hosting Demand Management module contains views related to your Demand records. You can
create a new demand, and view active or complete Demands using these modules.

¥ Demand Records

¥r Create New
¥r All Active Demands
W Complete Demands




Create New

Thiscommand opens a new Demand record so you can enter the details for the infrastructure you are requesting. See
more information at XXX.

Draft

Red bordered fields are required only when submitting for approval.

MNumber DMNDO001697 Submitted by Lin Laurie SN G)]
s Initiative ‘ ‘ QB Fiscal Year 2016 v
Justification ‘ - None -- v ‘ Z Application Q,
Priority ‘ -~ None -- v ‘ BUFG L2
BUFG L3
Description

Business case

All Active Demands

This list shows all of your active demands. Any that were closed complete or cancelled will rentiagheés list.

() Number & (=) Initiative (=) BUFG L2 () State (=) Application (@) Priority (¥) Total costs

Group (Tech)

Product &
DMND0001184  DataPlatform  Technology Draft CTO Data Platform (5450 598 5

Group (Tech (DP)

Product &
DMND0O001185  ICS-Other Technology Draft (5239,852.

Group (Tech)

Product &
DMNDO001186  ICS-QBN Technology Draft ($132,393.
Group (Tech

Product &

Technology
Group (T

DMNDO001187  Identity

Complete Demands

This list only displays closed complete or cancelled demands.



() Number &

DMNDO001111

DMND0001114

DMNDO001116

DMND0001117

DO001660

Environment R

() Initiative (=) BUFG L2

bv test demand

bv test 2

bv test
cancellation

bv testing
cancel with ERs

delete

ecords

¥ Environment Records

¥ Environment Request
¥ Environment Details
¥ Provisioning Details

Environment Request

State

O

Closed
Complete

Closed
Complete

Cancelled

Cancelled

Closed
lete

(=) Application

TurboTax Universal

(TTU)
ACL Automation

Activation Platform

Service (APS)

TurboTax Universal

(TTU})

TurboTax Online
1T

(=) Priority

3 - Moderate

3 - Moderate

3 - Moderate

3 - Moderate

® 1 - Critical

Shows all Environment Request records including each detail record andrgst state.

(=) Total costs

End-to-end (e2e) / Q1

End-to-end (e2e) / Q1

End-to-end (e2e) / Q1

End-to-end (e2e) / Q1

(=) Environment Request Details

(¥) State

IR Complete

Draft

IR Complete

IR Opened

(= Month

August

August

August

August

(@) Funding Source

Pl (must be agreed to with Pl Finance in__.

Requesting BUIFG

Requesting BUIFG

Requesting BUIFG

() Total Cost

$17,098.00

58,110.00

$20,574.00

$6,488.00




Environment Details

«) Environment Detail +) Detadl Status «| Environment < Datn Comer *) Hosting Segmen! ' Size » Quantity *) e Cost * Hosting Cost
Progdocsion (ood) ¢ Moyrssin X 5
Ty # Needs Detnds Broducsion (ord) (G2 Mountin View Lab  Mountain Vies Bate Metal 1 5771525 §
1 1 oh
TETFPE ) - # Needs Detals adacion (prek (Q1  Mauntan Vien Lat fuuntain Vies » " 50,000 $250,000.00 ]
Frostucsen Lud)  Mounstan - - e i ya 3 i . 3
e » Noods Detals Proguction {prd) (O Mountain View Lab  Mountak Yiew Dary Matal 1 $5,143.50 S0
L | 1} { Moursa S
» Noads Detals Proguction (prd) [ Q1 Mountain View Lab Mourdain View Hare Mstal | $10.287.00
aw | o oo o Fariea e s e e s st
| Aowr 2
i  Neads Detals gor (o0} / Q1 Maninfain View Lty Mauntain Vies Hars Mednl 3 £30,861,00 $
* Neads Dagess

Provisioning Details

Displays a list of all environment details listed by quantity of each.

'3:3'\ (=) Environment Details (=) Quantity (@) Summary

G\' 5 Environment Detail: Performancy
g = (i)

e Development (dev) / Quincy Data 5 Environment Detail:

W Center {... =~ Development (dev) / ...

C\' Performance (prf) / Quincy Data 5 Environment Detail: Performancy
v Center (... = prf)/ ...

) End-to-end (e2e) / Quincy Data 500 Quantity: 500

L Center (Q... — Environment Detail: End-to...

G\' End-to-end (e2e) / Quincy Data 5 Environment Detail: End-to-end
© Center(Q . = (e2e)/ Q..

S 5 Environment Detail: Performanc
i) 2

e (prf) /...

C" End-to-end (e2e) / Quincy Data 5 Environment Detail: End-to-end
L' Center(Q.. £ (e2e)/Q..

Snapshots

A snapshot is a historical depiction of a record prior to any changes occurring. In the Hosting Demand Management
Application, snapshots are tak@mior to any Environment Request or Environment Details record change. This way you
can determine that if an approved demand record had any changes made to it after approval, the snapshots would
detail those changes.

Environment Request Snapshots

This isa list of the Environment Request records created in Hosting Demand Management.



(® Demand Number (@ Environment Request ® Environment (® Month @ Quarter @ Funding Source (@ Total Request Cost @ Environment
DMNDO001657 Development (dev) / Q1 Development (dev)  August a Requesting BUIFG $1,622.00 2 - High
DMNDO001117 Performance (prf) / Q1 Performance (prf) August a Requesting BUIFG $6,485.00 4 - Low
DMND0001149 Production (prd) / Q1 Production (prd) December Q2 Requesting BU/FG §7,675.50 2 - High
DMNDO001657 Performance (prf) / Q1 Performance (prf) August a1 Requesting BUIFG $3,244.00 1 - Critical
DMNDO001644 Build {bld) / Q1 Build (bld) August at Requesting BUIFG $25.00 1 - Critical
DMND0001123 Production (prd) / Q1 Production (prd) August a1 Requesting BUIFG $6,489.00 2 - High
DMND0001125 Production (prd) / Q1 Production (prd) August a1 Requesting BU/FG $9,735.00 2 - High
DMND0001668 Development (dev) / Q1 Development (dev)  August a1 Requesting BUIFG $6,131.00 2 - High

Environment Details Snapshots

This is a list of the Environment Detail records created in Hosting Demand Management.

(v) Data Center (¥) Size (=) Environment (*) Hosting Segment =) Number

Quincy Data Production (prd Qpc-c -3
Center (QDC) ’

M-2

Quincy Data .
vCPU x Production (prd) QDC-E 2
Center (QDC) AGE Mem

Quincy Data
er (QADC

Production (prd) QDC-A -4

The Hosting Demand Management Record
Relationship

A Denand record contains the higlevel data needed for a forecast request (demand) to be created. There is only one
demand needed for each application requiring infrastructure. The Demand record acts as the container for a series of
Environment Requests, eacfiwhich can also contain multiple records.



1:many

1:many

1 application to many
environments

Each environment
request is broken out by
environment. One
environment per series
of detail records.

Detail records contain
data center and hosting
segment information,
including what is needed
at each location. You
can have many of these
within an environment.

For instance, if you needed an environment for an application called App Opps, you would enter one demand record at

then detail the infrastructure needed. For a second application, you would need to erdeoadsdemand and all
related infrastructure.

Forecasting in ServiceNow

Entering a New Forecasting Demand
Some things you should know before you begin:

A Allfields are required when you submit your request for approval but you can leave the ones wiibrdeds

blank to begin entering your demand records unless they show an * to the left of the field. Those fields

displaying the * must be completed before you can save your work.

A If your initiative is spread across fiscal years, you must enter two denesodds: one for each year.

A You can enter a demand before you have a new application in ServiceNow. But by one quarter before need,
your new application must bget up in ServiceNoand must be selectable from the Application drdpwn list.
You must return to your demand and update the Application name prior to the purchasing of your equipment.

A The Fiscal Year defasilto the current year (in this case FY16). However, you can select another year from the

drop-down list. Currently you can only add FY16 or FY17 demands in ServiceNow.

10


https://intuit.service-now.com/com.glideapp.servicecatalog_cat_item_view.do?v=1&sysparm_id=772ae71a6f2b5100ad4c6592be3ee466

A lItis important that you enter valid and pertinent data into all fields so your appmifiahot be held up or sent
back for additional data.

To Enter a New Demand:

1. Click Create New.

Draft

Red bordered fields are required only when submitting for approval.

Number DMMNDO001699 Submitted Lin Laurie SING)
by
k Initiative ‘ ‘ 0| =
Fiscal Year 2016 W
Justification ‘ - Mone — v ‘ o ~
%} Application Q
Priority ‘ -- None -- v ‘
BUFG L2
BUFG L3
Description

Business case

2. Enter the fieldsn the form above

11



Field Description

Number A ServiceNovgenerated field that cannot be edited. It is used to tie the request tisal
detail records. You cannot edit this field.

*Initiative This is a key directive from leadership.

*Justification Select the business justification for your environment request from the -di@gn.

Note: If your application does not exist, select NEaature/Service/Application from th
drop-down list.You will be prompted to check a No Application check box and then
enter the BUFG L2 and L3 fields who are financially responsible for costs of the de
You will need to

*Priority BU Prioritization bwork is subjective.

Select the criticality of your request from the drdpwn list. The application éfaults to
—None but you must select a priorityThis priority can be different than that of
individual Environment Request records.

Submitted by This field defaults to the name of the requester.

Fiscal Year Currently this defaults to FY16. You can select FY17+ from theddvap list. Additional
years will be added as the application allows for future year input to be entered.

*Application Use the drop-down list to select the application name for what you are requesting. Y
application selection causes ServiceNow to filter the fields you can select during the
Infrastructure Request entry. There is biiiitbusiness logic that will prohibit yorofm
selecting inappropriate options.

*BUFG L2 and L3 | These fields are associated with the application you select. The only time you can S
them is when you are requesting infrastructure for a new application.

*Description Ent e rg Kt thisdhitiative is for.

*BusinessCase |Enter the ‘why we need what we’'re req

*Required fields.

3. Click Save.

Entering an Environment Request

Environment Request records contain a breakdown of costs, server quantities and storage sizes.

Each environment type (prod, dev, etc.) will have its own Environment Request record. This record also lets you overrit
the requesting BU in cases where aetligint BU is responsible for paying for the ne¥du can also change the default
month (which defaults to the next quarter out.

Costs, Storage Size, and Total Servers roll up from the Environment Details records.
About the Environment Request record:

A You @n have one or more Environment requests for each Demand record.

12



A

Each Environment Request must have at least one Environment Detail record associated with it before you can
request approval for your Demand.

You must be in the Demand record before you gaguest approval.
All fields are required except the Environment Business Case.

There are business rules applied to Month and Quarter to prevent entries in a closed FY or Quarter. You may
select another Month from the drogdown list but only if it is ope for the FY you selected in your Demand
record.

If you want to have your infrastructure built in phases, you can enter different Environment Requests for each
quarter and then enter the detail records for that which should be built out in each quartaercafoalso build

out one environment or one phase, and then copy the environment request and change the month it is needed
to achieve phased results easily.

Contents of the Total Cost, Total Storage, and Total Servers fields are aggregated from aakniirtmment
Details records you will create next.

To Enter a New Environment Request Record

1. Scroll down the page from your Demand record to click the Environment Request tab or to see the Environments
Request section of the page.

Environment Requests Approvers Environment Reguest Snapshots

= Enuir:-n-ﬂentQe-ques:-:-m Search @ for text W

2. Click New.
¢ == Environment Request & @ Save
Draft
Demand Number DMNDO0001699 0] Month August W
% Environment Q, Quarter Q1 L
Funding Source Requesting BU/IFG N'd Total Cost $0.00
% Environment - None — W Total Storage (in GB) 0
Priority
Total Servers ]
Environment
Business Case
3. Enter he fields in the form above.
Field Description
Demand Number A ServiceNovgenerated field that cannot be edited. It is used to tie the request tg
its detail records. You cannot edit this field.

13



*Environment

Select the environment you want to request infrastructure from the ddapvn list.
You will need a new Environment Request record for each environment you wan
provision.

*Funding Source

If a different BU is responsible for the cost of this demand, gen select Pl from the
drop-down list. Otherwise keep the default as Requesting BU/FG.

*Environment Priority

Your environment priority can be different than that of your Demand. Please selg
the priority from the dropdown list.

*Month The month wil default to one quarter out from the present date. You can select a
different month and it will impact the cost of requested servers and when you wil
need to provide preprovisioning details.

Field Description

Total Cost This cost is an aggregate cost that rolls up from the Environment Detail records.

Total Storage (in GB)

This field contains the aggregate that rolls up from the Environment Detail recorg

Total Servers

The total number of servers is an aggregate tlisrup from the Environment Detai
records.

Environment Business

Case

Enter additional information that will help business leadership approve your dem

*Required fields.

4. Click Save.

Entering an Environment Detall s Record

About the Environment Detisi record:

A All fields are required

A When you click Submit New Environment Details, the contents of the Server/Storage Sizes and Quantity fields

will roll up to the Environment Request record.

A The Data Center selected filters the contents of the Hossiegment so you will only see hosting segments that
are available for your data center.

A You can one or more Environment Details record for each Environment Request record.

A You must be in the Demand record before you can request approval.

AAfteryouenterarEnvironment Details record, t he Det ai

infrastructure details needed to provision your servers. You can submit your Demand request for approval

without completing these details.

St

A Once quarter prior to when thimfrastructure is needed, you (or a member of a Service Delivery Team) must
return to the ServiceNow Hosting Demand Management application and complete the infrastructure details
prior to the provisioning of your request.
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Understanding Cost Allocations S ubmitted in Environment Details Records

When you select a server/storage from the drdpwn list, each item has a cost associated with it. If you request the
item for use in Q1, then your BU is charged for the entire cost (in this example, $3,245).

Hosting Value L High Mem - 4 vCPU x 16GB Mem @
Fiscal Year 2016
Cost $3,245.00

If you want the item for use in FY16 Q3, then it divides the cost of the item by the number of quarters of use you will ge
from the item and it charges you accordingly. So in this example, to use a VM of the size shown below, your BU would
charged half ofhe yearly price, or $1,622.50. You will see the total cost of the item when you select it, but thp roll
amount will be the usage total.

Costs roll up to the Environment Request level. To get a view of the costs you have entered to date for all Q1 needs fo
App Ops QDL Preprod, you would open the Environment Request for that environment and review the rolled up
costs.

To Enter a New Bfironment DetailsRecord

1. Scroll down the page to locate the Environm&mtails tab/section

Motes Environment Details
* Data Center Q. * Server Size / o}
Storage Size
* Hosting Segment Q
; * Quantity
Submit New Environment Details

2. Enter the fields in the form above. Use a wild card search to locate the correct entry for each field below using the
foll owi n'@BQ pr mat : ekxampl e.

Feld Description
*Data Center Enter the Data Center for the Environment Details.
*Hosting Segment Enter the Hosting Segment.

*Server Size / Storage Siz¢ Select the Server/Storage size needed for your request.

*Quantity Enter the number of servers (selected above) that you want. You can also ente
negative number-g) to return, move, or resize servers).

*Required fields.
3. Clickthe Submit New Environment Detaltsitton to save your work

4. Continue to enter the Environment Details for each data center, hosting segment, and equipment needed.

The Environment Details Tab

After you enter an Environment Details record and cBabmit New Environment Detailghe record is stored and
displayed klow the Environment Details form.

15



Submit New Environment Detalls

Related Links

Environment Detadls (1) Roaguested Infrastructure

@g W { t Environment Detad ~

Detail Status

® Needs Dotalls

®)

Approvess

<4 4 w010l

5 $46.18500

LA L C

1. The Data Center and Hosting Segment that you entered remains so that you can easily add more servers and
guantity. If you need to change the Data Center and/or Hosting Segment, remember to do so before you submit
your rext Environment Details record.

2. Scroll down to the Environment Details tab. Notice you have 1 environment detail showing below the tab and it alsc

displays in the Environment Details tab.

3. Once an Environment Details record is submitted, it displays ineihert below the Environment Details tab.

General Rules for

Resizes and Moves

Currently moves are restricted by Data Center. You can move within zones but not @uggide This will be addressed

in Phase II.

Some moves and resizes are not done inHusting Demand Management application. If there is no impact to budget
or capacity, you would perform a change request to perform a move. Here is a list of what is allowable and where you

should go to initiate what you need:

Move

Resize

Same Hostinggegment

Different Hosting Segment

VM Change Request Demand Request Demand Request
BM Change Request Demand Request Not Allowed
Big Data Change Request Demand Request Not Allowed

Storage Change Request

Demand Request

Demand Request

Change- Originates from Service Catalog request

16



Demand- Originatesin Hosting Demand Management

Not Allowed— Cannot perform in any application in ServiceNow

Note: All moves require at least one positive and negative quantity. You must give back the old infrastructure (
guantity) and then request new infrastructure using a positive quantity. The total of the negative and positive records
must net to zero.

Entering Moves

T

)l
)l
)l

The impact of a move should not increase or decrease your cost.
Whenever you do a move, resize, or eveturn, go into the negative first.
Whenever you do a move, resize, or even return, go into the negative first.

Enter the negative and positive for each transaction to relate them and deal with their related Cls as you enter
each details record.

With the exceptions of a return, all negative requests should show a Details Complete Status after you relate th
Cis for both transactions (negative and positive), indicating they are complete and ready for approval.

All new requests for servers will remaintire Needs Details State until they are ready to have the infrastructure

requested.
Note: DO NOT wait and try to match them just prior to approval oraftarge request

To Enter a Move:

1. Enter the Environment Details for your move, with the first of the two records as the negative or give back amount

asa—number.

2. Click Submit New Environment Details.

Notes Environment Details

* Data Contor Quincy Data Canter (QDC) 0 * Server Size / Storage Ske Bare Motal

* Hosting Segment QDC-A . * Quantity

Subenit New Emviecomant Oetails

3. Enter the second record with the new Hosting Segment as a positive huanmeclick Submit New Environment

Details.

Notes Enviromment Details

* Data Cantor Quincy Data Canser (QDC) ¢ T * Sarver Size / Storags Size Bara Metal

* Hosting Sagment QDC-E - * Quantity

Submit New Environment Details

4. After entering both sides of the move details, scroll down to the Environment Details tab/section, verify that both

amounts equal a net O difference, and then select the negative part of the move.
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5.

Environmsent Datais (4) Rogeestod Inkasuctuie ApPpIovens
= Emdronmen Deisl = v
= Enviromment Dats + Dotall Status = Data Cenler
) Quincy STTTENE -
; * Noods Detais OC.£
Lata Cautar (Q Comer (0C)
mmﬂjﬂm & Nouds Detais — - v‘ |

! Hosting Segement v Sirn <) Quantity

wdotd P

+; Relatod Change

a2 $20.57400

320

) 574.00)

» -

Click theMove/Resize field and select Move from the drdgwn list.

ST <5 Dt Contr (00
Hoating Segment anc-a

Ermdronment Endao-and (o¢) | 31

= Environment Datails - End. o end (62¢) f Quincy Data Cantar {QDC) / Bare Metal  §A

Size

Quantity

Ralased Tl Quantiny

e Cost

Move / Hisize

Bare Vet

(820 574 00)

& Y i:c:! Updale

\
Maova
Resize

Save

6. After selecting move, a second field will appear, and you can click the search icon to select the positive part of the

move transaction to relate it to the negative side.

Size Bare Metal Q.
Quantity -2
Related Cl Quantity 0
Item Cost ($20,574.00)
Move / Resize [Move KM
% Move / Resize Related Q

7. Doubleclick to assoiate the record shown with the give back (negative side) of the transaction.

oy (=) Environment Detail

® End-to-end (e2?e) / Quincy Data Center (QDC) / Bare Metal

(= Quantity

2

8. SeeEntering the Rlated Clon page?1to related the assets you are returning to the negative record.

Entering Resizes

A

resize can resul t i n

resulting in a

a

n

negative

ncrease

guantity” or imtegative amount f

1 Resizes must be done in the same Data Center and Hosting Segment as the initial server was housed.
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1 Resizes require that you select Related Cis for both the return (negative number) and the new size since they a
both require a related CI.

1 With theexceptions of a return, all negative requests should show a Details Complete Status after you relate the
Cis for both transactions (negative and positive), indicating they are complete and ready for approval.

1 All new requests for servers will remain in tNeeds Details State until they are ready to have the infrastructure

requested.

To Enter a Resize:

1. Enterthe first part of a resize transaction by selectthg Data Center and Hosting Segment, and then specify the
Server and enter a negative amount in tBavironment Details record, just as you did for a move or return.
Netos Emvirommen Dotalls
<gneat LvoC iy
2. Click Submit New Environment Details, and repeat the process except change the server size and enter the quanti
as a positive number.
Noes Enviconmant Detsils
ra rie Las Viegas Data Center (LYOC M 21U x 4GH Mem
g Segrivent DCA airst
3. Click Submit New Environment Details.
* Neads Detais v} J 2 468 Mun 2 $3 24400
* Neoads Detain (5152200
Notice that you now have a net zero different in quantity, a debit and a credit in total costs, and a difference in the
size requested and the size returned.
4. Click on the negative Environment Detail record to open it so it can be related to the posiiaerecord.

= Environment Dessils - Bulst (bid] ! Las Veges Date Canter (LVDC) £ $ - 1 vCPU 2 7G5 Mues 45

Ve

s Cantas Las Vagas Oata Came (LVDL) 5.1 ¢CPU »x 2GB Mem

Move / Res

& Ralaea

Buid (i) / Las Vegas Dara Canter {(LVDC

5. Select Resize from the Move/Resize dowwn list.
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Size S-1vCPU x 2GB Mem 3 ®

Quantity -2
Related Cl Quantity 0
Item Cost ($1.622.00)
Move / Resize Resize v

# Move / Resize Related (}Lh) )

6. Click the magnifying glass to select the related CI for this resize.

7. Select the Environment Detail to link or relate your negative resize record to.

2 Evemanmment Detals Lutt - Wincows Intermet Evplares

[ T
= Frmvanment Detail v |

T 44« ' mwialt A

8. Click Save.

9. SeeEntering the Rlated Clon page21to related the assets you are returningboth the negative and positive
records.

Entering Returns

A return means that you are giving back the infrastructure that is no longer required by your business unit (BU) and als
results in a credit back to your BU's budget for the

What is aReturr?
9 For a virtual machine, it leaves the storage resources available for reuse.
91 For physical storage, the servers remain racked and also available for reuse.

1 In ServiceNow, eturn requiresone Environment Details recofdnlike other transactions (Moves and Resizes),
which require two transactions (a positive and a negative request that net to.zero)

9 For areturn, the negative number will indicate that this is a return as there will not be an associated request
recordadded (for a move or a resize).

1 Usually you need a negative and a matching positive with a net difference of zero. But for a return, you will only
need to submit one Environment Details record with the give back (or negative) amount.

To Enter a Return:

Notes Environment Details
* Data Center Quincy Data Center (QDC) Qo * Server Size / Storage Size L High Mem - 4 vCPUx 16GBM T, (@
* Hosting Segment apc-c Qo * Quantity -5

Submit New Environment Details
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Enter the Environment Details as you would for any infrastructure request.
Select the Server or Storage size you want to return.
Enter the number of servers being returned as a negative number.

Click Submit new Environment Details to save your work.

a » W bdp e

Enter he Related CI (sé&ntering the Rlated CI' on page2l).

Entering the R elated CI

For any type of give back (a return, move, and resize all contain a give back or negative number), you must relate the
negative amount to the asset each item is tied to. So if you are giving back five servers, you need to select 5 assets to
relate to the request.

Once you relate all your Configuration Items (CI) records, and click Save, you will see a list of the items you selected.
can verify the number showing in the tab with the nur
move.

Normally PMs, Portfolio Managers, and others with a similar role would not know this information so you will have to
work with your Service Deliveifigam or others to get the information you need so you can select it for your move.

Wh en vy o u’ tedehisstepmaquicam go up to the Demand record and click Request Approval of your Move unless
it was entered as part of a larger request.

Environment Details (2) Requested Infrastructure Approvers

= Environment Details Goto Environment Detail v 44 « 1 to2of2

? Environment = End-to-end (e2e) / Q1

102 O, =) Environment Detail (@ Detail Status (=) Data Center (® Hosting Segment 7 Size (® Quantity (@ Total Cost (® Related Change
End-to-end (e2e) / Quincy : Quincy Data
g 9,237.00
Data Center (Q_ ® Needs Details Center (QDC) QDc-c Splunk 1 $
L High
End-to-end (e2e) / Quincy Quincy Data —
P = @ Needs Details P QDC-C vCPU x 5 ($16,225.00)
Data Center (Q. . Center (QDC) -
16GB
Mem

Note: A return is the only type of negative transaction where the Needs Details status remains. All otherftypes o
transactions containing a negative and positive Environment Detail record will not need additional details entered 1
guarter out from when the infrastructure is needed.

To Relate the ClI to the Negative Number:
1. Click on the Environment Detail record thatu want to open (select the one with the negative number).

Note the number of servers that you need to relate to assets before you go further.

Related Cls Provisioning Details Requested Infrastructure

= Related Cls Go to | Configuration [tem »

? Environment Details = End-to-end (e2e) f Quincy Data Center (QDC) / L High Mem - 4 vCPU x 16GEB Mem

o —

L —h

~) Configuration ltem

o
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2. Scroll down to the Related CI tab and click Edit.

Collection

|/- =
I'\Q‘ 89

c9-gbo-ga-slave-01 (57f337b1-ba2d-446k-b367

c9-gbo-ga-slave-02 Templ (c9b07c8c-76f0-4521
c9-gbo-ga-slave-03 (f6f22b57-212b-4687-987h-!
c9-gbo-ga-slave-04 (39ea2f6f-5f238-4beb-8b27-
c9-gbo-ga-slave-05 (c054eacH-99dd-4e59-906:
oe2egboem300.ie.intuit. nat
oe2egbomo300.ie.intuit. net
oprdgboem300.corp.intuit. net
oprdgboem301.corp.intuit. net

oprdgboem302 corp.intuit. net
oprdgboem309.corp.intuit. net
oprdgboem403.corp.intuit. net
oprdgboem40e.corp.intuit. net
oprdgboemd0f.corp.intuit. net
oprdqbohd400.corp.intuit. net
oprdgbohd403.corp.intuit.net
oprdgboix300._cerp.intuit.-net
oprdgboix301._corp.intuit.net

c9-gbo-ga-slave-02 (b5259b57-4251-4307-b5a!l ™

Related Cls List

End-to-end (e2e) / Quincy Data Center (QDC) / L High

Mem - 4 vCPU x 16GB Mem

—~Mone--

Save [JEeLT=C

3. Locate the assets you are returning from the cidigwvn list. For instance you can us®@BO for example to locate

QBO assets.

4. Select assets from the left pandghlighteach oneand click the right arrow to move them to the selected column.
Ctrl+ and click to select more than one.

Collection

C, aBO
c9-gbo-qa-slave-01 (57f337h1-6a2d-446b-b367

c9-gbo-qa-slave-02 Templ (c9b07c8c-76f0-4521
c9-gbo-qa-slave-03 (f6f22b57-2f2b-4687-957b-
c9-gbo-qa-slave-04 (39ea2f6f-5f38-4beb-8b27-
c9-gbo-qa-slave-05 (c054eac3-99dd-4e59-506:
oe2eqgboem300.ie intuit net
oprdgboem300.corp.intuit.net
oprdgboem301.corp.intuit.net
oprdgboem309.corp.intuit.net
oprdgboem40e.corp.intuit.net
oprdgbohd403.corp.intuit.net
oprdgboix300.corp.intuit. net
oprdgbeix301.corp.intuit. net
oprdgboix302.corp.intuit. net
oprdgbeix303.corp.intuit. net

oprdgboix304. corp.intuit. net

c9-gbo-qa-slave-02 (b5259b57-4251-4807-b5al A

Related Cls List

End-to-end (e2e) / Quincy Data Center (QDC) /L High

Mem - 4 vCPU x 16GB Mem

oe2eqbomo300.ie intuit. net
oprdgboem302.corp.intuit.net
oprdgboem403.corp.intuit. net

oprdgboemA40f.corp.intuit.net
oprdgbohd400_corp.intuit net

oprdgboix306. corp.intuit. net V]
oprdqbeix307.corp.intuit. net
Cancel
Note:l f you don’t <c¢click the right arrow and
selections won’'t be automatically saved.
5. Click Save.

6. Verify that you have selected the correct number and assets to return from the list of R€laehat display.
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Related Cls (5) Provisioning Details R

= Related Cls Goto  Configuration i

<7  Environment Details = End-to-end (e2e) / Quincy

o8 ::'\ ¥) Configuration ltem

R

oprdgboem302 . corp.intuit. net

—
==

L) oe2egbomo300.ie.intuit. net

T
[—=]

oprdgbohd400.corp.intuit. net

i) oprdgboem40f. corp.intuit.net

T
[—+]

oprdgboem403 corp.intuit net

7. For Resizes OnlRepeat the Related ClI process for the new (positive) request.

8. Click Update to move out of this record and back up to the Environment Details level to continue entering additiona
records.

Requesting Approval

If youhave no other Environment Detail records to enter, you can submit your request for approval. You must be in the
Demand Record to view the Request Approval button.

If you do not see th®equest Approvdiutton, your Demand is not ready for approval and youst return to the detail
records to review them until you find the issue that keeps it from being ready for approval.

Review Your Environment Details

Before you submit your Demand for approval, review the Environment Details report to determine iégdum
provide further information before requesting approval.

To Review the Environment Details:

1. View the list of all Environment Detail records that make up your demand.
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Environment Details (4) Requested Infrastructura Approvers

= vir n Detadl 1 Envkonmant Detail v 44 4

Eavironment Detodl ) Dotall Status ) Data Canter ) Hosting Sagmem ) Sk + Quantity

ELSeRL ST o Nowds Datain L Qoo Bara Matal 2 820574 00

Detads Complete 320,574 00)

e RS o Needs Detads - v Q- A0k ! $8.237 00

* Needs Detads

2. Review the list for the following items:
Moves:

1 Make sure you have a positive aadhegative request that net zero.

91 Verify that the Status of the negative component shows with Details Complete (meaning that it has had its
related Cls completed.

1 If the Status of the negative side of the move indicates that it Needs Detalils, verifyoth&iave related the
correct number of Cl assets to the request.

3. Verify that any other negative (give backs) are for a return or else you must enter additional details for the positive
side of the transaction.

4. Proceed to requesting approval.
To Request Approval:

1. Open the Demand record or click Update to move up to the Dernaodrd level of your forecasting request.

& (_':) "( ﬁ e 2_7?_-,( Update Save Roquast Appeoval

Y
e

= Demand - DMNDO001ESS &

Deatt

Reod bordasod Raids ars reguined only whan submiting for approva

DMNDIOT 1659 Sutmittad by Lin Laurie
Intiaave LAL Naw Business Growth - Flecal Yoar
sl cation | User Growth v Total coste ($€ 984.00
Priorty 2 - High v Agpiication API Galew oy -~ 0
BUFG LI Product A Techoology Gioup (Yech)
BUFG LY Coriral Technology Uevelpment (CT
Deacription Enter the ‘what' the intiathve s for

Expanding oor abilty 10 open APls up 10 sxtermal cosiomees

Business case Enter the why weo need what we're requesting reason in this field

Wi are saistying axtamal customer reguests o opan ow AP up

2. Click the Request Approval button.
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3. Notice that your Status will change from Draft to Pending Approval after your requestasssfuin the list of your
Demands

DMND0001699 LAL MNew Business Growth Pending Approval

The Status will also change at the top of the Status bar when you are in the Demand record.

Pending Approval

4. Once the Demand has been approved, the status will change to approved.

Approved

Error Message Received When You Request Apal:

If your request is not successfah error messagéndicating you have not related all your Cis ajipear, and theryou
canclick OK. Return to the Environment Details and review your records to fix any issues with résating C

Adding or Correct ing a Demand After Approval

Once your Demand has been approved, it will sit in the Approved state until 1 quarter out from need. At that time you
can begin entering the Infrastructure Request (Bsguesting o u r  E n v ilnfrastruchueenoh page2’?).

Sometimes, you may need to make changes to your request prior to requesting infrastriwtuga. this occurs, you

can go back into the Environment Request or Detail records and make changes accdidieglyou have a Demand
with multiple Environments, you will only need to get reapproval for the Environment Request record containing the
changss.

To Update an Approved Demand:

1. Open the Demand record, and scroll down into the Environment Request section.

Environment Requests (1) Approvers (12) Emeronment Request Snapshots (1)

= g ‘ m for baxt v <t < I teictl > PP

+) Environmant Request Details * State %) Environment Priority - Montl % Funding Source

nit-tn-and (nde( Q! Approved 2 < High August Requesting BUFG $5,958.0

2. Click on the Environment you want to open.

3. If your change involves moving the Environment Request, click on the Month and select a newifribatbhange
is on a specific Environment Detail level, open the appropriate detail record and make the needed change.

As soon as you “touch” any part of the approved Den
requesting justification for the update.

4. Click the Save button to keep your work.
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Comments for Reset

Any change sets request back to DRAFT. Please enter justification:

Needed to request two Splunk servers instead of 1.

Cancel

5. Enter a justification (reason) for the adjustment, and olitk

6. When you make changes to your original demand, the system only requires new approval for the Environment
Request within the demand, so you can navigate to the Environment Request level using Update, and then click the

Request Approval.

DMNDO001699

LAL New Business Growth

Approved APl Gateway

At this point you return to the same approval process that you did for the entire demand, but if you were to review

the state of the demand,

it would show as approved. You have split the environment out from the total demand and

created an incremental approval insteatla normal approval.

Environment Requests (1) Approvers (12) Environment Request Snapshots (2)
= | Environment Requests m Search @ for text W
? Demand Number = DMND0O0D1699
&33 :"\ (») Environment Request Details (v) State =) Environment Priority
I:I End-to-end {e2e) / Q1 Pending Approval 2 - High

FastPath Approvals

Sometimes, there is a need for unplanned infrastructure to be hantitetthe pastwe hada different pathto process

those types ohpprovalscalled a FastPath Approval Procdeghe Hosting Demaniflanagement Application all you

need to do is to check a box indicating that it the Demand is to address an immediate need. Then you woulgosubmit
Demand with a field checked. This will indicate that the requested infrastructure is needed soonerithvan gre next
Forecastingeview session, and if leadership approves, your request will be approved and immediately you will be able
to begin requesting infrastructure. This functionality is in progress at this point, so there are no screenshotsawaailabl

show you at this time
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Requesting Your Envi r o minastnidutes

After your demand has been approved, it remains in the approval state until 1 quarter out from need. When it is ready
to accept provisioning details, the Need Details messati@ppearat the Environment Detail levelWhen the message
requesting details appears, you or a member of the Service Delivery Team can open each Environment Details record
and enter the provisioning details for each requested item.

Providing Infrastru cture Request Details

Environment Details (4) Infrastructure Requests Approvers (12)

Environment Details [aNLENEE Go to  Environment Detail v 44 4

? Environment = End-to-end (e2e) / Q1

2 Q. ¥ Environment Detail (® Detail Status (=) Data Center (@) Hosting Segment ¥) Size (= Quantity (@) Total Cost
()  EnddeendleZe)/Quincy o yooge peggils  Suincy Data QDCE Bare Metal 2 $20,574.00
- Data Center (Q... Center (QDC
™ End-to-end (e2e) / Quincy . Quincy Data }
LiJ Data Center (Q_ Details Complete Center (QDC) QDC-A Bare Metal -2 (520,574.00)

— End-to-end (e2e) / Quincy , Quincy Data

4 Data Center (O » Needs Details Center (QDC) QDC-C Splunk 2 $18,474.00
L High

End-to-end {e2e) / Quincy Quincy Data Mem -4

@) — : i R . / - 16,225.00

(i) Data Center (Q_ ® Needs Details Center (QDC) QDc-C MEZPU X 5 (B16, )
16GB
Mem

Note: The only item with completed details is the negative side of a move.
To Enter Infrastructure Requefetails:

1. Openyour Demand and navigate to the Environment Details level to review what detail needs to have provisioning
information added.

2. Click on each of the Environment Details with a Detail Statideetls Details
3. Scrolldown to the Infrastructure Request (IR) Information sectimotjce how many servers you are provisioning.

4. dick Add Detalils.

Infrastructure Request (IR) Information

Detail Status Needs Details (V]

Update Save Add Details

5. Review the first screen of the IR Request, using the icons to review any of the details requested.
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6.

¢ >IRRequest . Change Type #

Mouse over referance won to review detad

After, choose an action 1o be taken on selecled enviranment detail
Mouse aver any of the
references to review
details of the
environment being
requested

End-to-end (s2e) | Q1 gt @

Environment Request

nformation aboeut Environment Detad

Detad Summary

Environment Detall Record: End-to-end (e22) / Quincy Data Centet (QDC) / Bare Matal
Hasting Segment QDC-E

Quantity. 2

Cost 20574

Environment Dotail

End-w-end (s2%) { Quincy Data 0

Changs Type

% Changs Typs
Mova BM v
Click Submit

{ > Bare Metal - Move BM

Fiscal Year

2016

Fiscal Quarter

@

BUFG

Product & Technology Group (Tech)

Application

APl Gateway

Environment

End-to-end (22e)/ Q1

Data Center

Quincy Data Center (QDC)

Hosting Segment

QDC-E
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7. Scroll past the displagnly fields to enter the details for your environment. Some of the fields required depend on
the type of infrastucture requested.

8. Enter Security, Fault Domain, Quantity, Server Size, System Role, Operating Details, and Additional Details.

¥ Security Zone

% Fault Domain

w  Quantity
Server Size

Bare Metal

% System Role

i

% AddiSonal Details

B3

Note: You can split your provisioning details into multiple records if you need to provision a portion of your request
for App servers, and another for Web, Database, or Other typesinstance, if you wanted 1 of your bare metal
servers in the example above, you'd enter a quanti:t
then add another detailed it@ and provision the second server for another type of system role.

Security Zone

Prod Quingy Sansithve

Fault Domain

FD3

Quantity

Sarvar Stz

Bare Mataé

% System Role

App v operatmg system

Opaation Syslem

Windows 2012 R2 STD G4bit

& Addisonal Details

Nongs nasded

i
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9. Click Submit.

10.0nce you've completed entering all the provisioning
change to Details Complete.

11. Continue opening each Enviroermt Det ai | record with a Status of Ne:
infrastructure.
Environment Details (4) Infrastructure Requests Approvers (12)
= | Environment Details QEUGIDEEIEE  Goto  Environment Detail W
44 4« 1 todofd B pp [0
'[F Environment = End-to-end (e2e) / Q1
H.,:_, '3::"\ ¥) Environment Detail () Detail Status (=) Data Center (=) Hosting Segment ¥) Size (@) Quantity <
— End-to-end (e2e} / Quincy ; Quincy Data
( Data Center (0. Details Complete Center (QDC) QDC-E Bare Metal 2
P End-to-end {(e2e) / Quincy , Quincy Data y R
0, Data Center (Q_ Details Complete Center (QDC) QDC-A Bare Metal 2
— End-to-end (e2e) / Quincy ; Quincy Data
(i Data Center (Q._ Details Complete Center (QDC) QbDc-C Splunk 2
L High
End-to-end (e2e) / Quincy Quincy Data —
6 10 ! ¥ . y ) _
L) Data Center (Q._ Details Complete Center (QDC) QDc-c v(EPU X 5
16GB
Mem
Requesting Infrastructure
After you’'ve completed entering the details for each

Details Comilete, you are ready to submit your infrastructure for provisioning. When you do this, the Hosting Demand
Management Application updates the status of your Environment Request to IR Opened.

REQ0302792 created. Requested ltems completed for 3 environment details records. ><

v v v v e IR Opened

The Hosting Demand Management Application also creates anthuithge Request for the environment.

Environment Details (4) Infrastructure Requests (1) Approvers (12)
= | Infrastructure Requests Goto Number v 44 < 1 tol1of1 B PP O
? Requests
183 Q. ¥ Number ¥ (@ Requested for () Opened by (@) Request state = Due date
@ REQ0302792 Lin Laurie Lin Laurie Approved 06-24-2015 12:00:25 PM

The following illustrates what happens once the IR is opeAazhtalog request (REQ record) is added for each
Environment Request record submitted. A Service Catalog record called a RITM is also created ansegoil ifgou

drill down into the REQ. Tasks are also created within ServiceNow and those tasks are routed to the appropriate Servi
Delivery Teams for the actual provisioning of your servers. If you are part of a Service Delivery Team, you may find tas
assigned to you through the ServiceNow dashboard and will have additional work to do for the provisioning process.
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Provisioning

Service Catalog
Request (REQ)
QDC Prod Q1

Service Catalog
Request item

Service Catalog Task
(TASK)

1-for-1 with ER
Created from ER

To Create Request:
ER in Current FQor Next FQ
ER Must Not Be Requested Already
Demand Must Be Approved
Demand Must Have an Application

Service Catalog Requested items (RITM)
Records are created 1-for-1 from
Environment Details

Parent-Child Hierarchy & Record
Count is the same for ER-ED and REQ-
RITM

[ service cataiog Tasks [rask)

One or more tasks are creatad per
Service Catalog item to complete
provisioning steps.

if a CR is required for a piece of work,
such as shutdown server, it will be
created/related to the task level,

Once your infrastructure has been provisioned successfully, the Hosting Demand Management Application will update
the status of each Emanment Request to IR Complete. Once all of your Environment Requests are complete, the
Hosting Demand Management Application will update your Demand status to Closed Complete.
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¢ == Demand - DMND0001708 A

Closed Complete

If you drill down into the Environment Request level, you can also sedtsisttte is IR Complete. Remember that you
could have multiple Environment Requests in various states. Butall Environments have either 4R Canceled or IR
Completed, the Demandill remain open Only once all Environments azempleted will the Denand status change to
Closed Complete.

Environment Requests (1) Approvers (12) Environment Request Snapshots (2)

= | Environment Requests Search | for text v 44 4« 1 tolof1 B PP O

'EF Demand Number = DMNDO001708

108 Q. ¥ Environment Request Details (¥ State (@ Environment Priority (® Month (¥ Funding Source (©) Total Cost
(1 Performance (prf) { Q1 IR Complete 2 - High August Requesting BU/IFG $97,320.00

You can determine the state of any Demand by opening your My Demands Record from the Hosting Demand
Management Application menu.
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No index entries found.
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