Working with MadCap Flare to Build Online Help

Before you begin:

Download the file called MadCap Import File from Canvas, Week 6 files. We'll be using it in this

exercise.

Setting Up a Project

1. From your Desktop, click on the icon to open MadCap Flare.

[

s

2. The first time you open MadCap Flare, you'll see the following window, so you can select

New Project.

| MadCap Flare 2020

Home Insert View Project Analysis Review Tools

Cut
\a Copy
Paste

* Delete

Paragraph
AR — Start Page

jco-eeE| e g

Clipboard
Content Explorer

/A& [No project loaded]

rt word

esults

Project Organizer

Table  Window Help
= - Create Snippet =1 VY N
/| (] [EE] (' T |
—= Create Micro Content i
Attributes Findand :
Styvles Window = Replace * E ~ Propfmes
Single Source Attributes Find and Replace
AR B — Dynamic Help v ax
2 0 %z % | ) Open Topic in Browser
7
You are here: Interface and
Files > Start Page
x . Start Page
Open

nat would you like to do?

\ Open an existing file or project

New Project
{ Starta new project

View Help
Open the Flare Help in the browser

!
You are currently using a trial version.
Contact MadCap Sales for this month's promotions.

sales@madcapsoftware.com | +1-858-320-0387 &

Quick Launch (Ctri + Q)

The Start Page is 2 handy window
pane that displays when you first
launch Flare and remains open
unless you close it. You can use
the Start Page to open and create
projects, view the online Help, and
see news and updates. If you do
not see it, select View > Start
Page

3. Use the following for your first project details:
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o Start New Project Wizard ? X

Start a new project...
Enter project name and project folder...

Praject
Project name: [Importing MailChimp Test Project v l
oSS ST\ ser< inla OneDrive Documents iy Projects v

Language

Languages with installed spell check dictionaries are displayed in bold.

Language: | English (United States) ~

Click Next.

Check New from import option to create a new project from a Word document using a
wizard.

Start a new project...
Select a project template...

Source "t Description

(O New from template: This lets you choose legacy files (e.g., Word, FrameMaker, HTML,
DITA, HTML Help, RoboHelp) to import. If you select this option
v Factory Templates and click Next, a list of import options is displayed. You can

v Online select the file type, click Next again, and complete the options in
E Knowledge Base the wizard.

Side Navigation
Top Navigation
Tripane

v Online & Print
Side Navigation and PDF
Top Navigation and PDF
Tripane and PDF

v Print

Brochure
Policies and Procedures

Product Foldout
User Guide
v Tutorials
Austin
'] San Diego
) Empty

Download additional project tes
(O New from existing:

(® New from import

<Back Next > Einish Close

6. Select the first option (if not already selected), to indicate that your project will be based on
Word files, and then click Next.
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0 Start New Project Wizard

Start a new project...
What would you like to import?

Import Options

(@ Create a project from MS Word files

(O Create a project from MS Excel files

(O Create a project from HTML files

(O Create a project from Confluence pages
(O Create a project from FrameMaker files
(O Import a RoboHelp project

(O Import a Doc-To-Help project

O Import a HTML Help file

(O Import a HTML Help project

(O Ccreate a project from DITA files

Create a project from MS Word files

|This option guides you through the basic steps for importing Microsoft Word documents and
{therefore creating a new project as a result. When you finish providing information in the
\wizard, the new project is loaded into Flare with the imported Word files.

< Back

Next >

7. Click Next, and then click the Add file button.

8. Navigate to, and then select the Word document you want to import your help content from.
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o Start New Project Wizard ? X

Start a new project...
What would you like to import?

Required Import into a new project:

Optional

Styles ‘ Add file ‘ | Remove file D l:l D
Status

Advanced Options MS Word Files
o MadCap Import File.docx - E:\University of WA\Week 6 Online Help with

Gose

< Back

9. Click Finish to have the document automatically import the project.

Review Our Project

1. Open the Word document we used to import into our help project to review it.
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EMAIL MARKETING CAMPAIGNS WITH MAILCHIMP

Table of Contents

The What and Why of Email Marketing ......c..oeecoeee e e 1
What is Email Marketing?... ..o 1
Why Email Marketing? ..o 1
What Is Inbound Marketing? ... e e e 2
The Lead to Prospect to Convert to Nurture Process .........cccoocoeeeececneneen. 3
LGS T I T L PSSR 4

Tips for Finding Leads
Other Ways t0 ATract Leads ..o et sae s sre e e eeneee D
What is an Email Marketing Campaign Exactly?......ccccoeeooeini e 5
Lo o T 1N ot 3SR RT TP

FOF NBWSIETEETS . evteieieeie e ree e s e e e et se s e se e st saraesrsesn e e e sanennnsensnsasssannnan T

Creating a Marketing STrategy. .. ot 8

2. Notice that the Word document had a table of contents and that MadCap imported it as its
own page. MadCap looks at page breaks as indications of new topics unless we tell it

different.
| | Table of Contentshtm * Creating a Marketing Strategy.htm x X Appendix C Resources.htm X )
4 v | % Layout (Web) ~ Medium (default) » Page Layout ~ =R - [a ~ |G T &~ B &
Find... (0of0) ¥ Mg v X
A
)
E

Table of Contents

output toc proxy

Fage Break

7 T... |The What and Why of Email
Marketing

Email... =~ Toc46... Whatis Email Marketing?

Email marketing campaigns are a series of emails that go out to leads, potential customers, and customers, to
communicate vour latest opoortunities for them to nurchase goods and services from vou. It is a service to vour "

Words: 175 | Font Scale: [~ [l (3 100% - |53 (b= [ep| == H

3. Look at the Table of Contents topic. It doesn’t look like much until you click the Preview
button, and then it shows the topics with page number 1. Do we want that? No.
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4. Remove your table of contents and index from any document that you want to import.

If you scroll down, you'll find that there are very few topics because MadCap wasn’t told how
to chop up the files into the appropriate level of topics and the document we’re using has 3-
levels of headings.

Table of Contents.htm x Creating a Marketing Strategy.htm x Appendix C Resources.htm X
4+ % Layout (Web) ~ Medium (default) ~ Pagelayout - & @ EI -8~ £ -6~ (DD | T & -~ 0 | &2
2
El Benefits =~ Toc46... Whatis Your Unique Benefit?
<h2> our unique benefit should highlight the one (or two) main things your product or service actually delivers
class: Heading2 penefits) that vour target customer really wants, not a long list of all the things your product does
(features).

b

\UAt Infusionsoft, a popular inbound m arketing tool, they know their customers don’t just want our
software: They want to grow sales and save time. They don’t describe everything their software does or the
hundreds of henefits, they keep their focus on those three key benefits in everything they do. And the
simpler they describe it, the better their marketing works.

ha

7 _Toc4685... Exercise: List [Your Product or Service Benefits

1. What isthe primary service or product you sell?

Words: 1797 | Font Scale: E 100% ~ |[E3 ﬂ;ilz s |

When you import your project in the way we’ll show you below, you can specify the level you
want to have your topics broken into based on headings whereas you can’t do that when
you do a direct import

You can save this project if you want to review more later.

7. We'll close this project, and then open a second one and import your Word document in a
different manner.

Later, you'll be able to decide which way works best for the type of document you're importing.

Open a New Project and Generating Your First Output

1. Open MadCap Flare create a new project with the name of Importing MailChimp Test
Project2, and then click Next.
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0 Start New Project Wizard ? X

Start a new project...
Enter project name and project folder...

Project
Project name: lImporting MailChimp Test Project2 v ]
Project folder: l :\Users\inla\OneDrive\Documents My Projects| v]
Language

Languages with installed spell check dictionaries are displayed in bold,

Language: [ English (United States) v‘

2. Select New from Template, select Online > Online >Top Navigation, and then click Finish.

Start a new project...
Select a project template...
Source "} Description
@® New from template: This template contains several starter topics and other files
= intended for online HTMLS output that locks like 2 modern
¥ [ Factory Templates website with navigation on the top. It offers a frameless, modern
¥ | Online alternative to the more traditional tripane format. Responsive

P Knowledge Base output is automatically enabled with this type of output.
P} Side Navigation
P Top Navigation
P Tripane

~ | Online & Print
P\ Side Navigation and PDF
P\ Top Navigation and PDF
P) Tripane and PDF

~ | Print
P\ Brochure
P) Policies and Procedures
P\ Product Foldout
P\ User Guide

v | Tutorials
Austin
P San Diego

Empty

How Can We Holp?

Download additional project templates
() New from existing:

(O New from import

o[ en> o
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3. Notice that when you start a new project, your project is automatically created with 3 new
pages. You can see them in the Content Explorer.

= Content Explorer v 0 x
oE-eeBee Rt E
Name Size Date Modified

€ | Basic-Steps.htm 750 ... 2/26/2020 4:28:30 PN
@ | Getting-Started.htm  3.11...  2/26/2020 4:28:30 PN
€ | | Whats-New.htm 822 .. 2/26/2020 4:28:30 PN

Building Your First Project and Reviewing Your Results

4. Let’s build our project to see what it looks like as a default project by clicking on the Project
tab, and then clicking Build Primary.

1=\

=

Build
Primary ~

5. Click OK when you see this dialog box.

0 Please note that you are using a trial version.

The generated output of the trial version will contain
scrambled content,

oK

6. You can see your build status as your project is generated.

= Builds A
Clear Finished | View Output Open Build Log | Stop Build Rebuild Target Build Targets | Open Output Folder Clean Target
Status  State Build Progress Compile Progress Publish Progress Compile Status
Test Project2\Importing MailChimp Test Project2.flprj | Finished | Build Complete _— Done
Test ProjectZ\Importing MailChimp Test Project2.flprj | Finished | Build Complete Done

7. Once the status shows it is Done, you can click the View Primary to see your results.
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)

View
Primary ~

8. If you get a message indicating you need to choose how to view your project, select the
browser you want to use, and then click OK.

C ¢ @ File| C/Users/linla/OneDrive/Docume... @ ¥ O QO B € ® ¢ » e :

i Apps Art Business Entertainment Food Delivery Great Tools Omron » QOther bookmarks

@ YOUR LOGO Getting Started ~ Features  Procedures FAQs Tips  Company

How Can We Help?

Search

o

Getting Started » B’sic Steps » What's Nev »

Notice how your project looks with the default topics. You can seee that they generate their
own high-level sections, and that there are also sections at the top that are created for you

to use to put topics into. Or, you can create your own sections. For now, we’ll create some

topics of our own before importing some topics.

9. Click Getting Started and check out what formatting is in that topic for you to use.
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Getting Started

Lorem ipsum dolor qgit amet, consectetsr adipiscing elit. Dusce blandit sapicn a dolor accumsan “bcumsan. Nullam
nepte velit, ornare vek nrci vel, mollis frhmgilla mauris. Dondb sagittis elemenstm arcu, at gravida ptam mollis id.
Suspdmdisse lectus augtd, auctor in aliqual mec, fringilla id dnkor. Suspendisse bhaendum imperdiet knrem ac
placerat. Akhquam purus maurir, nrnare tincidunt gttrum eu, gravida gths nisi. Integer pukuinar lacus libern, dget

volutpat enil einibus non. Aliqu'm drat volutpat. Ph seklus finibus telpur nisl

Table Headinf Table Heading

Lordm ipsum dolor rit alet, consectettr adhpiscing elit. Dondb sagittis elemenstm arcu, at gravida ptam mollis id.
Eusce alandit sapidn a dokor accumsan “ccums’n. Suspdndisse lecsus augte, auctor in “liqual nec, fringikla id
dnlor.

You have a default table to use that is set up with columns and alternating colors.

10. If you click Features, you have 3 features to develop out. Procedures is the same way.

Getting Started Features Procedures FAQs Tips Company

Feature 1 Procedure 1
Feature 2 Procedure 2

Feature 3 Procedure 3

11. FAQs and Tips can be developed into longer topics.

12. Company can be setup like we saw in the demos or as a topic.

You are here: Company

Company

Lorem ipsum dolor git amet, consectetsr adipiscing elit
Ly Company Name, LLC

0234 Lorem Ipsum Avd.

La Jolla, CA 92037

848 123 4567

info@yougcompany.com
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Adding Content to Existing Help Project

Notice that the Basic Introduction Steps are Under the Folder called A-Introduction-Topics.

Let’s go to the B-Feature-Topics folder to modify existing topics for each of the Features.

Initially, we are looking at the topics that were included in your project: We are starting to work
with an existing structure before we completely build one from scratch so you can get used to
working with MadCap Flare.

@.

| 2@

* | Filter:

MName

Size Date Modified

€ | | Basic-Steps.htm 750 ...  2/26/2020 4:28:30 PM
€ | Getting-Started.htm 3.11...
€ | | Whats-New.htm 822.. 2/26/2020 4:28:30 PM

2/26/2020 4:28:30 PM

To Create Content for Each Feature

Use the instructions below to create contents for each feature. You will find this text so you can
copy and paste it by using the file called Week 6 Work File.Docx in your files for Week 6.

1. Find the Content folders to view the other content in the project, by clicking the Z to view
the Content Explorer.

Content Explorer
=|m|. 5| » @ ¥ Filter:
Content Name

- :'Lﬂtrﬂduc_:'ﬂ'f'TDP'cs € | | Basic-Steps.htm

c- peatur:- DPT'CS_ € | | Getting-Started.htm
-Procedure-Topics
0 Wh - h

D-Reference ¢ ate-tlewhtm
Resources

2. Open the B-Feature-Topics folder, and then open each Feature topic by clicking on it.

3. Modify each Feature topic with the data contained in the file called MadCap Data File.docx.
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Content Explorer

B-eeE e

_ Content

¢ A-Introduction-Topics
€ Basic-Steps.htm
€ Getting-Started.htm
€ Whats-New.htm
- B-Feature-Topics

€ Featurel.htm

€ Feature2 htm

€ Feature3.htm

€ Features.htm

= Featurel.htm

Procedurel.htm X X Feature3.htm X Feature2htm * Y [©) Featurelhtm x Y Featureshtm x Y Basic-Steps.htm X

Feature 1

o

system

4 * | % Layout (Web) + Medium (default) + Page Layout -

R BE-B-D-E- D3| 7 e-EB &E

This feature lets you add new contents to our ST C Online tool. It lets you edit, review, and revise content in our STC

4. After updating each of the three Features, open the Features.htm file and add the content

for that file.

Creating Hyperlinks by Dragging and Dropping

There are several ways to create hyperlinks in your help topics. Dragging and dropping a link

onto text is the easiest way.

To Create Hyperlinks

o After you list each of the three features in the file, highlight each topic, and then drag the
topics over on top of each listed item to create hyperlinks.

v [ A-Introduction-Topics
€ Basic-Steps.htm
€ Getting-Started.htm
€ Whats-New.htm

v | B-Feature-Topics
€ Featurel.htm
¢ Feature2.htm
¢ Featured.htm
€ Features.htm

v | C-Procedure-Topics
€ Procedurel.htm

The Features (1-3) let you

+ Feature 1 Contents

» Feature 2 Contents

B llFeature 3 Content
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When all three links have been turned into hyperlinked text, generate the file and review
your results.It is a good idea to do this often as you build out your project in case you break
something.

It's easier to figure out what you did wrong if you do a couple of things and check your work.
To Build and View the Primary Help System

1. Click Build Primary, and then View Primary.

2. Click OK, when prompted to Save your work and again when the reminder about using a
trial version.

3. Click the individual Feature topics.

Feature 1
Feature 2

Feature 3

4. Click on Features at the top of the project without selecting the individual features to view
the Features topic that contains the bulleted links.

You are here: Features

Features

The Features (1-3) let you revise any of the tools contained in this system. Currently we offer you three Features.

« Feature 1 Contents

« Feature 2 Contents

« Feature 3 Contents

5. You can test that each link takes you to the appropriate topic.

Modifying More Content - The Home Page

Currently the front page has Greeked text (Greeked text is used to create the illusion of
content). You can open the page called Home.htm to change the text to whatever you want to
say.

To Create Actual Content on a Page

1. From the Content Explorer pane, locate the Home.htm page and click on it to open it.
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2. Find the text in your document called Week 6 Work File.Docx, and copy and paste the
content for Home Page into the body of the Home.htm page, replacing the Greeked content
for General Information.

= Content Explorer v 0 x
= - BE 20 > Q&5 =
i Content

» |__| A-Introduction-Topics
v | B-Feature-Topics
€ Featurel.htm
€ Feature2.htm
¢ Feature3.htm
€ Features.htm
» |__| C-Procedure-Topics
» |__| D-Reference
v | Resources
» | Images
» || MasterPages
» || Stylesheets
» || TableStyles
¢ Home.htm
Template Instructions.pdf

Here’s the before:

[~ % Layout (Web) - Medium (default) ~ Pagelayout - | &l B El- b - [0 -[al - (D& | 7 & - Wz

div

General Information

Lorem ipsum dolor rit amet, consectettr adipiscing elit.
Eusce blandit sapidn a dolor accumsan ‘ccumsan. Nullam

NN N AN | AN, N

Dondc sagittis elemensum arcu, at gravida puam mollis id.

Words: 152 | Font Scale: 100% - |3 I H

3. After replacing it, your content should look like this:
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Procedurel.htm X Feature3.htm x Feature2htm X X Featurel.htm X X Basic-Stepshtm X ) 5| Homehtm* x
0+ | % Layout (Web) + Medium (default) » Page Layout - | &) (& &l - 54 ~ | X ~ [a] ~ | GD T & - &3

Welcome to our site. We list our product’s features,
procedures, FAQs, and other details. Please browse our
site and contact us if you need additional information.

You can also go to our Getting Started page to immediately
start to use our product

=1

4. Highlight each of the following words and drag topics onto them to create hyperlinks:
e Features - link to Features.htm
e Procedures — link to Procedures.htm
e FAQs - link to FAQs.htm

= Content Explorer

J0-EE 20 Q|5

€ Whats-New.htm A
v | B-Feature-Topics
€ Featurel.htm
¢ Feature2 htm
€ Featured.htm
¢ Features.htm
wv | C-Procedure-Topics
€ Procedurel.htm
€ Procedure2.htm
€ Procedure3.htm
€ Procedures.htm
~v | D-Reference
€ Company.htm
€ FAQs.htm
€ Tips.htm

5. In the second paragraph, highlight Getting Started and link the the Getting-Started.htm
page.

You can also go to our Getting Started page to immediately

start to use our product.

6. At the top-left corner of your screen, save your work, and then Build and View your project.
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7. Validate the links on your Home page to make sure they are going to the appropriate pages.
If they aren’t, make the appropriate corrections in your help file and repeat the Building,
Viewing, and Testing processes again.

Adding an Image to a Help Topic

Avoid copying and pasting images into Help. It causes the help system to have issues in
tracking them. When you follow these instructions, it will track them by the name you give them.
To Add an Image to a Help Topic

1. Open the topic called Features.htm.

2. Above the first line of body text, add the text from Week 6 Work File.Docx, in the section
called Features.htm Text, and paste it into the Features topic.

Features

Designed for advanced topic-based authoring, single-source publishing and content management (CMS), MadCap
Flare is more than a help authoring tool. Create self-service support and online Help sites, documentation portals,
leaming centers, training guides, knowledge bases, policy & procedure manuals, and more — all while maximizing
content reuse and leveraging multi-channel publishing capabilities

scale: (21 [|[@ 100% - |53 [bE]E][eP] E= H

3. Put your cursor in front of the Features title at the top of the topic, and then click Insert tab >

Image.
0\‘%—:'[ mage ? Y
General Select File Preview
Size Images in project:
oY * ong* bmp:* jpoj 54
e m @ png;".bmp;*jpg;"jpeg
Content
Position A-Introduction-Topics

B-Feature-Topics
C-Procedure-Topics
D-Reference
Resources

Thumbnail

Borders &Margins

L
®LEEE

Background Template Instructions. pdf
Pinned Images
— Recently Used Images

I %]

Options

Screen Tip: | ‘

1P |l

Alternate Text: | ‘

Style Class: Style ID: |
Tab Index:

Apply the alternate text and screen tip to all image references

o 1 conce
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4. Click on the ellipses to locate and select your image.

Because your images haven’t been added to the project yet, they won’t be selectable in the
top files section.

o Insert Image ? X

[_",- » Computer » E: b University of WA » Week & Online Help with MadCap Flare ‘

EE

¥ [ University of WA A || Name Date Created Date Modified

| Canvas Images for Master Page B
—_ 9 i|®| Madcap Flare 1.jpg 7/29/2020 9:59:26 AM 7/29/2020 10:01:42 AM |
@ Madcap Flare 2.jpg 7/29/2020 9:59:35 AM 7/29/2020 10:01:30 AM

>

> _j Captivate

» || Context Sensitivity and Responsive

» || E-Books

» || Framemaker

> _, Images

> _, Infographics

» || Multiple Source Publishing

> || Online Help

» || Page Design

> |__| PowerPoint Templates

» | Stylesheet Samples

» |- V1Examples

> || Week 1 Word Templates and Styles

> || Week 2 Acrobat

> || Week 3 PowerPoint

> || Week 4 Multiple Output Tools

» || Week 5 Click Help

» || Week 5 Web Help Long Docs and As

|| Week 6 Online Help with MadCap Fl

» || Week 6 Web Wikis ShaprePoint and
» || Week 7 Doc Publishing Programs =~ ¥

< >

File name: [Madtap Flare 1.jpg VI | Open I

Fies of type: | Image Files (*.png; *.bmp; *pg; " peg; *.bf; *.tf;.gf;.swd;*.emf; * wf;* xami; *.xps; *.exps; *.hdp; "wep;.cib;*s | | cancel

[oc J1 conce

5. Select Madcap Flare 1.jpg, click Open, and then click OK to insert your image into the topic.

Q Copy to Project ? X

The following files will be copied to the project:

Action File & Type Path

Madcap Flare 1,)pg | jpg C:\Users\linla\OneDrive\Do...

[[] keep file(s) synchronized (create mapping)

o] canel |
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Note: You can click Keep file(s) synchronized (create mapping) if you are copying an extrnal
resource or SharePoint file to your project. If you check this box, you’ll create a connection

to the source image and it will be updated if there is a change to the original.

Click OK again to copy the image into your project.

it, and dragging from the lower-right corner to reduce the size.

atures

Resize

Feature

Flare is more than a help authoring t

Designed for advanced topic-baseg authoring, |

Create

Font Scale: X 100% - |5 [[bE]|=E

1

e

Because the image is so large, let’s resize it down to about 25% for our topic, by clicking on

Note: | turned on my rulers by clicking on the Ruler at the bottom-right of the screen, and

then made my image about 90 pixels.

2.jpg) to the project.

dialog box, and then select Size.
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Once you've added it, before clicking OK, you can select the Tab to the left side of the
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General Size

Size Width: Height:
Print Size (defaut) - (defaut) -
0 = 0 -
Position
Thumbnail
Minimum Size

Borders &Margi

orders &Margins Width: eight
Background (default) - (default) -

Maximum Size

Width: Height:
(default) - (default) -

This is an alternative way to deal with the sizing of your graphic.
10. Return to the General tab, and then click OK.
11. Click OK to copy the image into the project.
12. Resize it to your taste.

13. Save, Build, and then View your results.
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Features

Designed for advanced topic-based authoring, single-source publishing and content
management (CMS), MadCap Flare is more than a help authoring tool. Create self-service
support and online Help sites, documentation portals, learning centers, training guides,
knowledge bases, policy & procedure manuals, and more — all while maximizing content

reuse and leveraging multi-channel publishing capabilities.
The Features (1-3) let you revise any of the tools contained in this system.
Currently we offer you three features:

« Feature 1 Contents

« Feature 2 Contents

* Feature 3 Contents

madcap

House Cleaning

If you have a lot of topics open because you’ve been working inside of Flare for a while, you can
close those topics. If you forgot to save your work, Flare will prompt you to save each topic. You
can also click the Save all button at the top-left corner of the Flare interface.

Open topics can take up system resources and slow down your processor, so this is a good
idea to perform this task if you find yourself doing a lot of work during the day in Flare.

To Close Open Topics

1. To close topics, you can click the x to the right of any open topic title.

= Procedurel.htm

Featureshtm X Procedurelhtm x Feature3.htm X Feature2.htm X

+ | %5 Layout (Web) + Medium (default) + Page Layout ~ | &) & = - 538 « | d] » (2] ~ (SN | -

—

2. Click the Save button if prompted.
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Working with Tables

Flare uses a default Table that is located in the Getting Started topic.

1. Open the Getting Started.htm topic.

2. Scroll down to the table, and then select the entire table.

= Getting-Started.htm

| Getting-Startedhtm x ¥ Pracedurel.htm x
4l | % Layout (Web) v Medium (default) v Page Layout ~ = = - - -lal Te-ED|&E

col: aut;

L o
Table Heading Table Heading

3. Right-click and select the Table Properties option from the menu.

4. Select 4 columns and 5 rows.

Table Size

Number of columns: 4 .
Number of rows: 5 =
Number of header rows: 1 -
Number of footer rows: 0 -

5. Click in the Table Style section to select a new Table Style.

Table Style
(® Table Style:
Alternate-Row-Color - C:\Users\inla\O ﬂ v
() style Class:

6. As you click on the Table Style Template options, you can see a preview of each option in
the Preview section at the bottom of the dialog box.
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O Select Table Style Template ? et
Template Folders: Templates:
Basic
My Templates Columns
Inner
Rows
Source File: lC:\Prograrn Files\MadCap Software\MadCap Flare IG‘FIare.]
New Style Name: lRows I
Preview:
A
Column1 Column1 Column1 Column1 Column1 Column1
Body1 Body Body Body Body Body
Body2 |Body Body Body Body Body
Body1 Body Body Body Body Body
Body2 |[Body Body Body Body Body
Footer1 |Footer [Footer |Footer |Footer |Footer |.
< >
[ox ]| cone

7. You can select a different format or keep the format that is currently selected, and then click

OK (if you selected to change your table), to keep your changes. I’'m going to keep my table

the same.
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General Table Size AutoFit Behavior

Borders Number of columns: k (O AutoFit to contents

ar 4

Number of rows: 5 ® AutoFit to window 100% h
B O Fixed column width:
Number of header rows: 1 ¥
™~ Align
Number of footer rows: 0 5
(default) v

Table Caption

Table Style
— | Ry

(®) Table Style:
Side: Above table b 4
Alternate-Row-Color - C:\UsersVinla\0 v 54
Repeat: (default) bt O Style Class:
Continuation: (default) v
Summary
None Commas Other:
Paragraphs Tabs

Preview

==

8. Click OK again, to create your 4-column and 5-row table.

Table Heading Table Heading

Lorem ipsum dolor it amet, consectetir adipiscing Dondc sagittis elemensum arcu, at gravida puam mollis

elit id

Eusce blandit sapidn a dolor accumsan ‘ccumsan. Suspdndisse lectus augte, auctor in aligual nec, fringilla
id dnlor.

9. Edit the color of your table on a line-by-line basis, by right-clicking on a row,

Inserting a New Table

Flare is very similar to Word in letting you insert a table.

To Insert a New Table
1. Open the Tips.htm topic.
2. Place your cursor at the bottom of the Tips text.

3. From the Table Ribbon, select Insert Table, and then select the number of rows and
columns that you want to insert.
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— PV ¥

IS

-

=

If your option to show gridlines is checked, you will see an image with your table cells

appear.

.

—

[— -

table.

Ap
Table Style ~

ply

Because | didn’t select our style, it applied the default.

Place your cursor in the table, and then click Apply Table Style to change the look of your

Inserting a Word Document

Here is a copy of the table of contents for the document we’re going to import into our help
project. We can use this to create our Table of Contents after importing our document into the

Flare project.
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Table of Contents
The What and Why of Email Marketing....ccccmi s 2
What is Email Marketing? s s s s s 2
Why EMail Marketing? ... iciemser s sssss s s e e mn e s srmessnanes 2
What Is Inbound Marketing? ... 3
The Lead to Prospect to Convert to Nurture Process e 4
Getting Leads i s s s s s s s 5
Tips fOr FINAING LEAOS. ..ev i cerseseaeccae s e s ss s s sanas s e e e mn e s srmnssnmnes 5
Other Ways 10 ATEraCt Lm0 e e e e e B
What is an Email Marketing Campaign Exactly? .o 6
O P T L e et e em s 7
O S B TS e et e cem e s s e &
Creating a Marketing Strategy o 8
From Problem to Opportunity e s 9
Exercise: What Problem Does One Product Create That You Can Solve? ... 10
Generating @ Landing PAZE ....cvcvvvevceerrerssee s srssesssnes s sse s s sas s sessannnn 10
Exercise: Who is Your Biggest Competitor? o 11
Why Are You Different and Better for Your Target Customer? e 11
Exercise: What Makes You the Better or Different Choice? 12
What Does Your Marketing Strategy Statement Look Like? ....ccoevvveeveneen 12
Open Rates. . i e e e 12

1. From the Project ribbon, select Import > MS Word Documents.

Flare Project...

MS Word Documents...
MS Excel Workbooks...
HTML File Set... i
Confluence Pages...
FrameMaker Documents...

DITA Document Set...
r »

e’ & oY 8 5 @Y
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2. Select the Import into this project option, and then with the General option selected, click
Add to locate the file you want to import (MadCap Import File 02.docx)

O Import Microsoft Word Wizard ? X

Import Microsoft Word Documents...

) Import into a new project:

Required

Optional NewProject v E) HTMLS v
Styles Project folder:
Advanced Options C:AUsers\linla\CneDrive\Documents\My Projects v [Z]

@ Import into this project:

Import to folder:

Content), v E
Add file H Remove file D D [j

MS Word Files Status
B MadCap Import File 02.docx - E\University of WA\Week 6 Onlin

Finish ‘ | Cancel

3. Under Optional settings in the left pane, select Styles.
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Associate a stylesheet

Style Mapping

Discard MS Word styles

Restore defaults

pulletea List
Graphic
Graphic Big
Heading 1
Heading 2
Heading 3
List Paragraph

Pab

p.bulleteaLst v
p.Graphic v
p.GraphicBig o
h1.Heading1 v
h2.Heading2 v
h3.Heading3 v
p.ListParagraph v
p.Pab v

KO 0O C

0|00

]

In this section, you can decide how many levels you want to use (Word Heading Styles) to
break your content into topics. In this content, there are excercises that are Heading 2s.
These probably should be associated with their nearest Heading 2s so | will select Heading

1 and Heading 2 Word Styles for my slicing and dicing as | like to call it.

By default, all the Word styles will be changed to Madcap styles once they are imported
unless you don’t want that to happen.

Notice that you can also associate a .css style sheet here if you had one to use. We don't

have one for this project.

4. Select any Word style and it will show how it will appear in MadCap Flare.

5. Select the Advanced Options from the left pane.

Required

General

Optional

Styles

Advanced Options

6. Make sure your options are selected as shown below:
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Styles
Create new stylesheet

Convert inline formatting to CSS styles

Topics
+/| Automatically set topic title
(] A ically pic titl
Avoid empty topics threshold: | 50 v | characters
[] Split long topics threshold: | 10000 characters

[] Add continued links
(continued in {title}) Edit...
[] Add continued from links

(continued from {title})

Approximate filename length: | 50 E characters

Tables

Convert all tables to "auto-fit to contents”
Set first row of each table as a header row

Create CSS table styles in regular stylesheet

Lists
Use standard list style type

Equations
Convert equations to MathML

Page Layouts
Create a page layout for each section header/footer

Page Breaks

Preserve and create new topics on page breaks

Reimport
[ ] Link generated files to source files
[ ] Auto-reimport before generate output

7. Click Finish to import your Word document.

8. You can review the imported files, and then click OK.
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Reviewing Your Results from the Import

After you import your topic, you should review your results. You might find you need to import it
several times before you like the results. The objective should be to do more on the front end of

the import so that you don’t have to fix individual topics after importing.

To View Import Results

1. Open the Contents Explorer pane and notice that the files appear without being part of a

folder.

2. Create folders for each of the sections to match the Table of Contents image at the
beginning of this section, and as you drag and drop each htm page, click Update Links.

The What and Why of Email Marketing.......]

What is Email Marketing? ......cccoevneei
Why Email Marketing?........cocvevennd

This is the first section. Match this to the Content Explorer as shown below:

v | What and Why of Email Marketing
€ The What and Why of Email Marketing.htm
€ Why Email Marketing.htm

Moving The What and Why of Email Marketing htm to What and Why of Email Marketing:

Click 'Update Links' to check out the file(s) and update the links.
Click 'Do Not Update Links' to skip updating the links.

il ' ameal' ta maeeal Hhae Anarzsbae

Files marked with a green background are being moved and contain links that need to be updated.

Files marked with a yellow background contain links to the file(s) being moved and need to be updated.

File Path

LA LEIEN G RV G RN ET RS ET S il C:\Users\linla\OneDrive\Documents\My Pr...

MadCap Import File 02.fltoc C:\Users\linla\OneDrive\Documents\My Pr...

Update Links Do Not Update Links

Cancel

3. Do that for each section of the Table of Contents above until they all match it. To control the
order of the folders as they display in Flare, you can use the system they used with their
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default content, by prefacing the names of each folder with A, B, C, etc. Or you can use
numbers.

Content
v 1-What and Why of Email Marketing
€ The What and Why of Email Marketing.htm
€ Why Email Marketing.htm
v 2-What is Inbound Marketing
€ Getting Leads.htm
€ The Lead to Prospect to Convert to Nurture Process.htm
€ Tips for Finding Leads.htm

Why would you do this? Because it helps you locate your topics easily and they will
resemble the order of your table of contents.

Creating a Table of Contents

When you import your Word document into Flare, it automatically sets it up with a default table
of contents and gives it the name of your imported file.

v TOCs
% MadCap Import File 02 (Master)
TOC

The default TOC contains the FAQs, Features, and other topics that we worked on earlier. You
can combine them into one if you like using both. For now, we’ll work on the MadCap Import...
file’s table of contents.

To Create a Table of Contents

1. Select the MadCap TOC file to open it from the Project Organizer.

2. Using the Table of Contents image in an earlier topic, drag and drop topics in the TOC
Editor to resemble your paper version.
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TOC x

| Toc Editor

MadCap Import File 02

| MadCap Import File 02 x ' () HIMLS X

& View: Tree 2 EMEE R ¥R

o Note 1: You can quickly open a linked topic or file by CTRL+double-clicking the TOC item.
Note 2: You can build the TOC by dragging topics and folders from the Content Explorer,

L]

T

The What and Why of Email Marketing

Why Email Marketing?

What |s Inbound Marketing?

The Lead to Prospect to Convert to Nurture Process
Getting Leads

Tips for Finding Leads

What is an Email Marketing Campaign Exactly?

Creating a Marketing Strategy

From Problem to Opportunity

Generating a Landing Page

Why Are You Different and Better for Your Target Customer?
What Does Your Marketing Strategy Statement Look Like?
Open Rates

Create a new book, by clicking the i icon, and name it MailChimp Marketing 101.

7l | MailChimp Marketing 101] |

Using this first section, start to drag topics below the book, into chapters or sections that
resemble the order shown below.

The What and Why of Email Marketing.......]
What is Email Marketing? ......oocvnnnenn

Why Email Marketing?........ccovnrnnnnnns

You will need to use the arrows to make the topics move to the right or left under the
appropriate sections.
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TOC x 1 MadCap Import File 02 x HTML5 x
OC Editor | U View: Tree Hik=NhkE B BRCRE I 2K |
@ Note 1: You can quickly open a linked topic or file by CTRL+double-clicking the TOC item.
Note 2: You can build the TOC by dragging topics and folders from the Content Explorer.
v 7L | MailChimp Marketing 101
v L) | The What and Why of Email Marketing
1 [] Why Email Marketing?
What is an Email Marketing Campaign Exactly?
What Is Inbound Marketing?
The Lead to Prospect to Convert to Nurture Process
Getting Leads
Tips for Finding Leads
Creating a Marketing Strategy
From Problem to Opportunity
Generating a Landing Page
Why Are You Different and Better for Your Target Customer?
What Does Your Marketing Strategy Statement Look Like?
Open Rates

Here’s the full TOC again to help you but the topics are in order so you just need to move
them right or left to get the structure correct.

6. Continue to work on your table of contents until you’ve organized your entire toc.

7. Save, generate, and review your project.

@ YOUR LOGO Getting Started ~ Features  Procedures  Tips  Company

8. If you saw this, why? Go back and select the correct TOC for your project.

9. Open the Targets folder and select HTML5 Primary.

v Targets
< [21 || HTMLS (Primary)

10. Click the drop-down list for Master TOC, and then select MadCap Import File 02.
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Output Type: El HTML5 v

Comment: ‘MadCap HTMLS Target ‘

Startup Topic: ‘ (defauit) v ‘ v
Master TOC: TOoC ~ Edit
Browse Sequence: (default) w Edit
Master Stylesheet: (default) “ Edit

11. Save, generate, and review your project.

MailChimp Marketing 101

You are here: MailChimp Marketing 101 > The What and Why of Email Marketing Search

MailChimp Marketing 101

The What and Why of Email Marketing The What and Why of Email

Marketing
What is Email Marketing?
Why Email Marketing?
Email marketing campaigns are a series of emails that go out to leads, potential customers, and

. . ) What is an Email Marketin
customers, to communicate your latest opportunities for them to purchase goods and services from E

Ci ign Exactly?
you. It is a service to your customers as it lets you tell them that this is the time to purchase CIOLEETED Bty
something from you at a discount, that a new product or service is available, or that you have news What Is Inbound Marketing?

about your industry that would be helpful for them. Creating a Marketing Strategy

Here’s what it should look like if you’re successful.

Tips
Make small changes and rebuild your project. The smallest change could cause your project to
fail and you don’t want to have to go back and remember what you did to cause it to do that. Do

a small change, rebuild, and then test each change. It may seem tedious, but it will be much
less so than trying to find 10 or more changes and fix them back or troubleshooting them.

Changing Help Templates

You should do this before you work on your help project.

1. Save your current project and close it.

2. Review the templates on the hitps://www.madcapsoftware.com/downloads/madcap-flare-
project-templates/.
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3. When you find the template you want, click download, and then save it to your Downloads

folder.
G Save As
T ¥ > ThisPC > Downloads v ©  Search Downloads
Organize ~ New folder = -
Public ~ Name Date modified

Shared favorites

Snagit Presets

= This PC

¥ 3D Objects
I Desktop

“= Documents
¥ Downloads
D Music

= Pictures

B videos

£9 Windows (C)
~ USB Drive (E)

~ Last week (2)

o TechCommunicationSuite_9_0_LREFD).zip
TechCommunicationSuite 9 0_LREFDJ

~ Last month (1)

Snagit Presets

7/22/2020 9:25 AM
7/22/2020 9:31 AM

6/23/2020 12:10 PM

Type Size

Compressed (zipp.. 8,980,890 ...
File folder

File folder

File name: | Silverado.zip

 Hide Folders

Save as type: Compressed (zipped) Folder (*.zip)

Save

Cancel

4. Unzip it, and when prompted, enter a location for the files to be unpacked to.

e Unpack

Package to Unpack:

Ll X

[Silverado.ﬂprjzip - C:\Users\linla\AppData\Local\Temp\Temp 1_Silverado. zip\ l

Project Name:

‘Silverado

Unpack To Folder:

[C :\Silverado

=

Unpack

Cancel

5. Select the Project ribbon and Import > Flare Project, and then locate your project folder.
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<« v 4 <« Documents > My Projects » v O Search My Projects P
Organize New folder = ™ @
~
Snagit Presets " Name Status Date modified
3 This PC Importing MailChimp Test Project (&) 7/28/2020 9:42 PM
J 3D Objects Importing MailChimp Test Project2 © 7/28/2020 9:57 PM
I Desktop

6. Select the flprj file, and then click Open.

© open X
<« v. P « MyP... > Importing MailChim... v & | Search Importing MailChimp ... 0O
Organize ¥ New folder v ™ @
-~
Snagit Presets "  Name Status Date modified
[ This PC Analyzer @ 7/28/2020 9:57 PM
P 3D Objects Content ©) 7/29/2020 2:02 PM
T/ / Y G:-57
B Desktop i Output ©] 7/28/2020 9:57 PM
Doc . Project @ 7/28/2020 9:57 PM
P) importing MailChimp Test Project2 flprj © 7/28/2020 9:57 PM
¥ Downloads
D Music
[&] Pictures
B videos
a8 Windows (C:)
= USB Drive (E:)
wa USB Drive (E) v £ >

File name: | Importing MailChimp Test Project2.fl ~ ‘Flilr: Projects (“.flprj;*.blprj))  ~ !
‘ Open ‘ ‘ Cancel ‘

7. Click Finish.
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0 Import Flare Project Wizard ? X

Import Flare Projects...
Pick project to import

Select Project to Import

Project file: IC:‘UJsers\JinIa\OneDrive‘Dou.lmentsw'f Projects\Importing MailChimp Test Projectl\lmpo] I |

4] auto-reimport before "Generate Output”
[[] Delete stale files
[[] pelete unreferenced files

< Back Next > | Finish I Cancel

8. When you see the Accepted Imported Documents dialog, accept all.
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0 Accept Imported Documents ? X
The import is complete. Please review the generated documents and accept/cancel the import.
Upd... File Status Type * -~
— Creating a
From Problem ... htm g
Generating a L... htm —
0 e - | Marketing
Open Rates.htm htm Strate
What Does You... htm gy
What is an Ema... htm Here is an image of the various tasks
What Is Inboun... htm involved in a true, sophisticated
Why Are You D... htm Marketing Strategy.
The What and ... htm )
Why Email Mar... i Fill your sales funnel
Getting Leads.... htm
The Lead to Pr.. htm Strategic Planning Can
Tips for Findin... htm G@ Creating your roadmap Sele N
A Rarir_Ctanc him it v 10 excelience — inn
< > L 4 >
| selectar | Clear Al Accept el

9. Notice that you will need to rebuild your table of contents.

| found my original TOC in C:\Users\linla\OneDrive\Documents\My Projects\Importing
MailChimp Test Project2\Project\TOCs and | moved it to my new project folder but this could
be tricky. Here’s where | moved it to: C:\Silverado\Silverado\Project\TOCs and then | went
into the Target > HTML5 — Top Navigation (Primary) options and changed the Master TOC
file to the one | created in my earlier project.

General

Output Type: E HTMLS -
Skin

Comment: IMadCap HTMLS Target l
Conditional Tet

Startup Topic: | [Content/Home.htm v I
Variables

Master TOC: MadCap Import File 02 v Edit
Publishing

Browse Sequence: (default) v Edit
Glossary

Master Stylesheet: Resources/StylesheetsMainStyles ~ Edit
Relationship Table

A Allaus laral ctdackast

10. Save, Generate, and Review your project with the new template attached.
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@ YOUR LOGO MailChimp Marketing 101

NEED HELP?

Browse our Most Popular topics:

I know it worked because | can see MailChimp Marketing 101 in the upper-right corner of
the screen. Here is more evidence that the project was imported correctly.

@ YOUR LOGO

Search our help and documentation

The What and Why of Email Marketing »
What Is Inbound Marketing? »

Creating a Marketing Strategy »

You are here: MailChimp Marketing 101 > The What and Why of Email Marketing > Why Email Merketing? a8 =

The What and Why

Why Email Marketing? of Email Marketing
If to write an individual email indicat t break, di t, Why Email

you were 1o write an individual email message Indicating a cost breal iIscoun Marksﬁng?
reduction in price, new goods or service, etc., is about 4 hours. If you had 1000 What is an Email
customers that you wanted to know about your offerings, it would take you forever E‘:;';ﬁs,gg Campaign

to individually communicate that out.

Email Marketing is:

« Labor and cost saving

« Fast

« Effective if done correctlv.
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