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Lin Laurie Sample Screenshots 
This screenshot shows the frontend design of a RoboHelp project involving a medical testing laboratory help system. It is done in Flash Help 
and is a combined project of two separate help systems as both are very large on their own. There are hot links to specific areas of the help 
to the right of the Where do you want to go today graphic. The reason I am only showing limited screenshots is that most of the system 
contains proprietary writing. However, I picked topics that were based on non-proprietary information available on the web. I may have 
rewritten it so it displays or is more easily consumed, but the information itself is not proprietary.  
 
The system itself is made of 5 separate software systems that are contained in separate help systems. This is probably the largest project 
I’ve ever worked on and it took over 3 years to complete. It was put together in a merged-help system and I chose to do so because it took 
forever to compile and save if I didn’t.  
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This image shows the Index detail for the project. I chose the design as it most closely resembled red blood cells. My clients were delighted 
with the design as well as the work. I also set it up so they could click on one of the accounting systems next to the “Where do you want to 
go today” question to more easily find the information they wanted. There is also full-text search and other ways to find information.   
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This screenshot shows what the glossary looks like.  
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This screenshot shows a sample of the process flow diagrams I created for the project. In the live help system, if you mouse over the 
symbols in the process flow you can click on the hot item and it will take you to the corresponding help topics so you can follow the 
procedure and access step-by-step instructions of any part of it. I found this color printed and displayed the best of all the selections I had.   
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This screenshot shows a little bit of the organization of the help system in the Table of Contents and some of an actual procedure.  
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This example shows another sample procedure. If you check out the Coding Training document, some of this information will make more 
sense. I had no life science background but my clients really liked the work I did on this project.  
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