INTUIT

ServiceNow New Application Onboarding Request

Revision Date: 12/29/2020

Opens help desk

Provide additional

—
o] ticket to add a new information for
3 application. Change Team
S
(o
[} A
o
\ 4
\ 4 Goto
page2.
€ Receives email Does request
© request and reviews | contain all info No— Contact requestor.
ﬁ it. needed?
(O]
oo
[
©
e
O Yes
7 Receives email Create a request
o w| request and reviews | Isthere a User form in ServiceNow | Sto
8 7| it for User Access Access request? to provide user P
<< need. access.
P —
(]
%
=)
oo
e
© . .
""‘j re Ruicsil\;ifi'i:v?::ws Service Catalog Create a form and
@) > iSfor ServiceNow item needed in P update the item in » Stop
= need request? ServiceNow
3 .
=2
[}
=
>
—
(¢5]
(%)

Author: Lin Laurie

Intuit Confidential and Proprietary

Application Onboarding

Page 1of 6




=
4-
=
-

ServiceNow New Application Onboarding Request (contd)
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ServiceNow Application Change Request (contd)
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